
CONNECT 
Review of Applications

 (DRAFT as of 09/06/12)

ABCWUA / BC Funded Nature of Application?

Low Income Water or Sewer

(under consideration)

Is water service accessible to the property?

Has the applicant owned the property for at least one year?

Is there an existing residence on the property? No

Does the property have working indoor plumbing?

 Portions of the property/residence claimed as business deduction?

Property clear of outstanding Permit and Code Violations?

No

Is the site legally accessible?

Conduct Site Survey Is Stub Available?

Note site conditions/particular cost drivers

Send Applicant to ABCWUA New Customer Service

 ABCWUA notifes CONNECT of new account / loan approval

ABCWUA requests payment for meter ($295) from CONNECT CONNECT Issues Payment of $295 Meter Fee to ABCWUA

Contractor Request Change Orders

County provides final invoice

ABCWUA  adjusts loan statement with Customer CONNECTReceives / Reviews / Pays Invoice

BC Sends Copy of Final Invoice to ABCWUA and Client

ABCUWA Financials

ABCWUA Initiates Quarterly Reimbursement Annual Report / Request to BC Commissioners

BC Financials Distribute to CONNECT Fund Accounts

Contractor Requests / Completes Inspection

Contractor Provides Invoice

County approves Change Order

County notifes ABCWUA/Client

Client Repays to ABCWUA

ABCWUA Initiates Account and Loan Billings 

Contractor Initiates Works

Open Account

ABCWUA Issues Meter Set Work Order

Contractor  Completes Work

CONNECT Issues Notice to Proceed

INELIGIBLE 

DENY APPLICATION

RESOLVE ISSUE

Loan Applicant Meets with PIPE/CONNECT Staff

 Work area cleared of obstructions?Assign Property for Site Survey

Application Review and Approval

Request Quote from Contractors

Select Contractor

UEC downpayment and finance remainder;

Loan Allows for Change Order

 Set-up CONNECT  Loan for Quote Amount

Program administed by CONNECT

staff and processes

PIPE CONNECT

 CONNECT

FUNDING RESOURCES APPROVED BY COUNTY COMMISSION

(existing guidelines)

Non-PIPE, Loan Via ABCUWA

(existing guidelines)

 Loan Initiation (ABCUWA) and Outreach (BC)

BC Funded Only

PIPE  SCOPE

Septic Compliance and Ordinance Performance Evaluation

PIPE REPLACE

Low Income Septic Replacement


